
Applicant
completes section

1 of application
form (see 4.1.1)

LA representative
completes section 2

of app form
(see 4.1.2)

Application form
sent to ILF in
Nottingham

Is the form
completed
correctly?

Application form
returned to client

or SW to
complete
correctly

NO

The application
form is vetted by
Regional TeamYES

Are the eligibility
criteria met?

The application is
disallowed (turned

down) NO

Application allocated
to ILF Assessor, who
contacts LA Rep to

set date for joint visit

LA Rep completes
SSD1000, applicant
completes Financial

Information form

Is Financial
Information form
fully completed?

Is the SSD1000
correctly

completed?

NO NO

YESYES

Joint visit takes place,
ILF Assessor’s report,

SSD1000 and Financial
Information form sent to

Nottingham
(see 5.4)

Application is
assessed by ILF

staff in
Nottingham

Is the cost of the
package within
£785pw ceiling

Application is
refused (turned

down)NO

YES

Appendix A: Application Process



Offer pack sent
to applicant, and
letter to LA Rep

Has User Agreement
and LA Confirmation of

input form been
received?

Is the offer over
12 weeks old?

Reminder
sent

Offer lapses and
case closed

Does date on User
Agreement match date
on LA Conformation of

input form?

Form queried with
LA Rep. If

incorrect, returned
to be corrected,
then returned to

ILF
Payments Commence

YES

YES

YES

NO

NO

NO


