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What the ILF expects from you
You must tell us about changes

Changes in your life may affect the
amount of money you get from the ILF.
You need to tell us about changes to -

your care needs; the cost of your care;
your benefits or income;

your financial situation;

your family;

your living arrangements;

the support you get from social
services; and

your power of attorney or appointee—
see leaflet 3 for more information.

}é,—__“ 1 Ifyou do not let the ILF know about

' any changes you may end up in

L JJ} debt. Please see leaflet 13 for
more information.

You must keep records

It is a requirement of the ILF that you keep
records. When we review your case every 2
years, our assessor will want to see either
your personal assistants’ (PAs) timesheets
and payment records or invoices from your
care agency. Formore information about
keeping records, please see leaflet 11.

that we need to do.

If you get money from the ILF there are

things we need you to do. Because the ILF

are giving you money there are also things

Hello, 1 am calling
about . ..

Returning money to us

If you have ILF money left over from =
us that you have not used to pay for personal
care or domestic assisfance you must return
it to us. If you do not do this, you may get
into debt. See leaflet 13 for more details.

Your right to complain

If you are not happy about the way the ILF
has treated you or a decision we have made,
please contact us. Please refer to leaflet 19.
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What you can expect from the ILF

We are committed to giving you the highest
levels of service. We also aim to make an
effective contribution to Independent
Living by creating CHOICE for disabled

people -

- Comprehensive

- Highly Professional
Open

- Individual

- Correct

- Effective
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Every 2 years we will revisit you to review
the money we give you. We will do this
more often if you ask us to.

Protecting your information

The Data Protection Act 1998 is a law which
affects how we collect and use the
information you give us. We keep this
information on our computer system and in
paper files. The ILF may also get information
about you from social services, Department
for Work and Pensions and your
representative if you have one.

Because this information is about you, you
can ask to see it to make sure it is right. If
you would like to do this, please contact us.
See leaflet 21 for more informafon about how
the ILF uses your information.



